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Cong ty t0 vin diu t0 Viot Nam(VNIC) t00ng tac vili khach hang clla minh théng qua cac
hoOt dl ng nhi:

TO vin trlc til p: Cac chuyén gia t0 viin cla VNIC sO thO ¢ hiln phéan tich va danh gia cac tuy
chindiutl, diara cac gili phap t0i0u cho cac khach hang va gitp hi quinly rliro diu t0.
NhO vao sU t0 vOn trdc ti0p, VNIC c6 thD giup khach hang hilu ré hin vl cac sin phim va dich
vl cla minh va diara quyltdinh diutd théng minh.

HOi thU o va chia s0 kiln thIc:VNIC t0 chic cac hii th o va chia sU killn thic vl cac siin

phl m va dich vl tai chinh, d0u t0 d0 gili thil u cho khach hang va tang c0ng sl hilu bilt va
nhOn thi ¢ cOa khach hang vO th0 tr00ng tai chinh va diu t0. TOOng tac tric tuyln: VNIC sl

di ng cac kénh truyl n théng va mng xa hii d0 t00ng tac vli khach hang til m nang va hidn t0i
cla minh, nhO m cung cOp thong tin va gilli dap cac thilc m0c cla khach hang lién quan diln cac
sin phim va dich v cla céng ty.

Dil u tra khach hang: VNIC ciing thO0ng xuyén til n hanh cac culc dilu tra khach hang dl
hilu r6 hO'n v mOc tiéu va nhu clu cla khach hang, t0 d6 c6 thl cung clp cac gili phap tai
chinh va ddu t0 phu hOp hOn vOikhach hang. TOtcl nhing holt dlng trén d0u nhOm mic dich
tang cl0ng sU t00ng tac va gin kit vii khach hang cla VNIC, t0 d6 dla ra cac gili phap tai
chinh va ddu t0 phu hOp nhOt cho khach.
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